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The General Travel Conditions (ARB 1992) apply, adapted to the 
amendment to the Consumer Protection Act BGBl . 247/93 and to the 
Warranty Rights Amendment Act, BGBI. I No. 48/2001, as well as the 
supplements for Indigourlaub. Furthermore, the Package Travel Act 
according to Directive (EU) 2015/2302 applies. Information can be 
found at: www.justiz.gv.at/pauschalreisegesetz  
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A. THE TRAVEL AGENCY AS AN INTERMEDIARY  

 
1. Booking/Contract Conclusion: 
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2. Information and Other Ancillary Services:: 

 
  
3. Legal Position and Liability: 
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4. Service Disturbances: 

 
 

B. THE TRAVEL AGENCY AS AN ORGANIZER 

1. Booking/Contract Conclusion: 

 
  
2. Change in the Person of the Travel Participant: 

 
 
3. Contract Content, Information, and Other Ancillary Services: 
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4. Trips with Special Risks: 

 
  

5. Legal basis for performance disruptions: 
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C. Booking and cancellation 
 
1. Direct booking with Indigourlaub: 
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2. Cancellation with cancellation fee: 

  

3. Rebookings: 

 

  

4. Substitute participants: 
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 5. Program and program leadership: 

  

6. Obligations of the traveler: 

 

7. Jurisdiction: 
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